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ACCIDENT AND EMERGENCY SERVICES 

(see also London) 

Greater co-ordination is required to maximise 
response to major incidents 

p22, 4 February 

Nurse-led minor injuries unit provokes 
controversy 

pi6, 14 October 


AIDS/HIV 
(see also parliament and politics, prisons) 
Compulsory testing of healthcare workers 


p31, 1 July 


ALCOHOL 

(see alSO community care) 

Marketing an alcohol treatment centre 
p25, 25 February 

Long term study of ex-alcoholics 

pi6, 7 October 

Effective intervention for lower risk groups 
p30, 18 November 


AMBULANCE SERVICES 

(see also comment) 

Surrey ambulance service faces crisis 

p12, 4 February 

Cumbria ambulance service responds to consumer 
survey 

p25, 11 February 

London ambulance service inquiry criticises 
massive management failure 

p10, 4 March 

Scottish air ambulance service (Picture focus) 
p14, 10 June 

Future of London ambulance service in doubt 
p12, 29 July 

Reactions to trust status reflect mixed fortunes of 
services 

p10, 12 August 

History of Nottinghamshire ambulance service 
p14, 21 October (Picture focus) 

Priority dispatch systems 

p15, 28 October 

Identifying stress in ambulance staff 

p16, 4 November 


ANCILLARY SERVICES 

(see also competitive tendering, training) 
Opening of McDonald’s restaurant at Guy’s 
p14, 7 January 

Choosing a facilities management package 
p34, 25 February 

Guy’s Hospital Good Food initiative 

p8, 13 May (Special Report) 


ARTS 
Value of hospital art collections 
p13, 4 March 


AWARDS 

New Year honours for the NHS 

p9, 7 January 

Honours system is outdated and unfair 

p21, 18 March 

Journal’s Health Management Awards provider 
category winners 

p16, 2 December 

Journal's Health Management Awards purchaser 
category winners 

p13, 9 December 

Journal's Health Management Awards healthy 


SUBJECT INDEX 


staff category winners 
p15, 16 December 


BOOK REVIEWS 

Managing public services, Common R, Flynn N, 
Mellon E 

p24, 7 January 

Quality and regulation in health care, Dingwall R, 
Fenn P (eds) 

p24, 7 January 

Quality assurance for nurses, Robertson L 
p24, 7 January 

Closing the asylum, Barham P 

p24, 7 January 

Making quality work, Binney G 

p38, 4 February 

Health and wellbeing, Beattie A (ed) et al 
p38, 4 February 

A systematic approach to getting results, 
Lovejoy S 

p28, 4 February 

Public law and health service accountability, 
Longley D 

p34, 4 March 


Economics of health care financing, Donaldson C, 


Gerard K 

p34, 4 March 

Health, welfare and practice, Walmsley J (ed) 
etal 

p34, 4 March 

The nursing of families, Feetham S (ed) et al 
p35, 4 March 

At home in the community, Petch A 

p32, 1 April 

Community care: a reader, Bornat J (ed) et al 
p32, 1 April 

Working together for better community care, 
Smith R (ed) et al 

p32, 1 April 

Community health: issues in management, 

O’ Keefe E et al 

p32, 1 April 

Psychiatric hospital closure: myths and realities, 
Ramon §S (ed) 

p32, 1 April 

Drug utilisation studies: methods and uses, Dukes 
M N G (ed) 

p28, 6 May 

Experiencing psychiatry: users’ views of services, 
Rogers A et al 

p28, 6 May 

Measuring mental health needs, Thornicroft G 
p28, 6 May 

Managing the new public services, Farnham D 
and Horton S (eds) 

p34, 3 June 

Management for clinicians, White T 

p34, 3 June 

Conflicts in care: medicine and nursing, 
Mackay L 

p34, 3 June 

The National Health Service and the labour 
market, Wilson R and Stilwell J (eds) 

p35, 3 June 

Managing value for money in the public sector, 
Bates J 

p35, 3 June 

Health-related computer software, Leonard J 
p35, 3 June 

Homelessness, health care and welfare provision, 
Fisher K and Collins J (eds) 

p34, 1 July 

Europe without frontiers: the implications for 


health, Normand C and Vaughan P (eds) 

p34, 1 July 

Primary healthcare, Macdonald J 

p34, 1 July 

Local government and inequalities in health, 
Betts G 

p35, 1 July 

Unhealthy housing: research, remedies and 
reforms, Burridge R and Ormandy D (eds) 
p35, 1 July 

Improving children’s lives: global perspectives on 
prevention, Albee G (ed) et al 

p35, 1 July 

Towards a new economic order: postfordism, 
ecology and democracy, Lepietz A 

p30, 5 August 

Managerialism and the public services: cuts or 
cultural change in the 1990s, Pollitt C 

p30, 5 August 

Health care need, Liss P 

p30, 5 August 

Co-ordinating community care: multidisciplinary 
teams and care management, Ovretveit J 

p31, 5 August 

Countdown to community care: BMJ special 
report, Groves T (ed) 

p31, 5 August 

50 years in the system, Laing J and Quarrie J 
p31, 5 August 

The hospitals and health services year book 1993, 
IHSM 

p34, 2 September 

Martindale: The extra pharmacopoeia, 
Reynolds J (ed) 

p34, 2 September 

Problem solving in nursing practice, Hurst K 
p34, 2 September 

Worse standards: consumer and professional 
standards in healthcare 

Williamson C 

p34, 2 September 

Quality assurance in health care, Ellis R and 
Whittingham D 

p35, 2 September 

Introducing quality assurance into the NHS, 
Gould T and Merrett H 

p35, 2 September 

Making sense of personnel management, 
Haman H and Irvine S 

p35, 2 September 

Care management: tasks and workloads, Orme J 
and Glastonbury B 

p36, 7 October 

Working with mental illness: a community-based 
approach, Tilbury D 

p36, 7 October 

Reinventing civil society: the rediscovery of 
welfare without politics, Green D 

p36, 7 October 

Strategic issues in health care management, 
Malek M (ed) et al 

p37, 7 October 

The National Health Service: a manager’s tale 
1946-1992, Edwards B 

p37, 7 October 

Quasi-markets and social policy, LeGrand J and 
Bartlett W (eds) 

p36, 4 November 

Competition and planning in the NHS: the danger 
of unplanned markets, Paton C 

p36, 4 November 

Understanding social policy, Hill M 

p36, 4 November 
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Prevention, health and British politics, 

Mills M (ed) 

p36, 4 November 

Caring for health: history and diversity, 
Webster C (ed) 

p36, 4 November 

Controversies in management, Thomas A 

p37, 4 November 

NHS handbook 1993/94, Merry P (ed) 

p37, 4 November 

Aids and contemporary history, Berridge V and 
Stron P (eds) 

p36, 2 December 

Safety in numbers: safer sex and gay men, Kind E 
p36, 2 December 

The practice of health services research, Ong B 
p37, 2 December 

The rights of patients in Europe: a comparative 
study, Leenen H et al 

p37, 2 December 

Patients’ choice: a consumer's guide to medical 
practice, Cook D 

p37, 2 December 


CHANGE MANAGEMENT 

(see also training) 

Dick Beckhard’s view of managing change 
p17, 14 January 

United Bristol Healthcare trust’s approach 
p30, 28 January 

Change in public sector management needs to 
focus on quality goals 

p21, 1 April 

Continual reorganisation results in loss of 
corporate memory 

p34, 17 June 

Tom Peters, management guru, expounds his 
view of change 

pi2, 8 July 

Peter Drucker advocates change via 
self-improvement and innovation 

p19, 9 September 

Management as part of the organisation 


p21, 25 November 


CHARITIES 

(see also overseas healthcare) 
Rules governing use of charitable funds 
p34, 4 February 

Fundraising lacks regulatory control 


p31, 30 September 


CHILDREN 

(see data briefing, law, mental health, 
records) 

Managerial neglect in the Beverley Allitt case 
pii, 27 May 

DoH guidelines on child health staffing levels 
undermine internal market 

p27, 22 July 

Bradford Hospital’s Saturday club (Picture focus) 
p16, 23 September 

Dealing with childhood grief 

p16, 21 October 

Integrated child health service in Greenwich 
p24, 21 October 


CLINICAL 

(see also comment, data briefing, ivory tower) 
Definition and role of protocol writing 

p24, 28 January 

Successful implementation of protocols 

p23, 22 April 

Papworth’s transplant clinicians’ assistants focus 
on continuity of care 

p22, 16 September 

One-stop clinics minimise patient anxiety 


p16, 11 November 


COMMENT 

Government pressure to pace contracts may work 
against the patient 

pii1, 7 January 

Appointment of Tory supporter as NHS Trust 
Federation's chief executive will cause concern 
p15, 14 January 

GPs’ fear of liability leaves community nurses 
adrift 

p17, 21 January 

Mrs Bottomley must confront future of London's 
health service soon 

p19, 28 January 

Symptoms of discontent in Surrey ambulance 
service should be addressed 

p17, 4 February 

Crisis in NHS requires more cash from taxes not 
private healthcare 

p13, 11 February 

Dangers of NHS links with private purchasers 
p17, 18 February 

London reforms require more money and a 
reduced time-scale 

p17, 25 February 

Prejudice against investing in high quality 
management should be stopped 

p19, 4 March 

Danger of corruption in a less accountable system 
p19, 11 March 

Facing up to the issue of rationing 

p19, 18 March 

Pervasive power of regional chairs is dangerous 
p17, 25 March 

Community care reforms already face crisis 
p19, 1 April 

European model of health insurance inappropriate 
for the UK 

p17, 8 April 

Hospital switchboards show unacceptable attitude 
to the consumer 

p15, 15 April 

Role of non-executives should be clarified 

p15, 22 April 

Fears regarding greater use of private services 
p21, 29 April 

Dr Mawhinney’s vision of successful purchasing 
p13, 6 May 

Balance between local and national powers is 
required 

p19, 13 May 

Government report on community care damages 
professionals’ good practice 

p17, 20 May 

The myth of health spending increases 

p19, 27 May 

Audit Commission’s idea of integrated HAs and 
FHSAs shows common sense 

p17, 3 June 

[HSM report challenges NHS financing 

p21, 10 June 

Decentralised management requires decentralised 
accountability 

p21, 17 June 

Conferences focus on unfinished business of 
reforms 

p21, 24 June 

Rebirth of clinical excellence 

p19, 1 July 

Cuts in managerial staff will not release cash for 
patient care 

p19, 8 July 

impact of Clinical Standards Advisory Group’s 
report is muted 

p21, 15 July 

Findings of community care report likely to be 
ignored 

p19, 22 July 

Managers return to funding debate 


p19, 29 July 


Assessment of Sir Duncan Nichol’s tenure as 
NHS chief executive 

p17, 5 August 

Partnership in general practice 

p17, 12 August 

Functions and manpower review is unlikely to be 
radical 

p17, 19 August 

Ethics of queue-jumping by NHS staff 

p17, 26 August 

Withdrawing freedom to recruit managers is 
shortsighted 

p17, 2 September 

Management executive demonstrates dubious 
attitude to statistics 

p17, 9 September 

Managers have a role in clinical decision-making 
p17, 16 September 

Pay freeze will hit staff morale 

p21, 23 September 

NHS Trust Federation at crisis point 

p19, 30 September 

NHS Trust Federation must unite 

p19, 7 October 

Party conferences fail to offer radical initiatives 
p17, 14 October 

Regional upheaval again 

p19, 21 October 

RHA reorganisation fails to tackle real managerial 
issues 

p17, 28 October 

Need for morality and solidarity in management 
p19, 4 November 

Continuing welfare provision may be cheaper 
than feared 

p19, 11 November 

Role of non-executives in question 

p19, 18 November 

Communication problems abound despite 
burgeoning consumerism 

p19, 25 November 

Fairness and openness needed in issue of 
directors’ salaries 

p19, 2 December 

Budget presents tough year for NHS 

p15, 9 December 

Pace of change continued in 1993 


p19, 16 December 


COMMUNITY CARE 

(see also comment, elderly, learning 
disability, mental health, nursing, parliament, 
purchasing healthcare, training) 

Drug and alcohol misuse services face funding 
cuts 

p18, 7 January 

GPs lack knowledge of community care changes 
p12, 14 January 

Birmingham’s CCSAP project focuses attention 
on carers 

p26, 14 January 

Potential scenarios to be faced by HAs under 
reforms 

p24, 21 January 

Part 3 premises should become stepping stone in 
care programme 

p28, 28 January 

Successful care management requires 
involvement of frontline staff 

p22, 11 February 

Doubts are raised about workability of 
community care agreements 

p13, 18 February 

Review of community care plans suggests need 
for structured planning 

p22, 18 February 

Questions about more radical change may surface 
after 1 April 

p28, 4 March 





2 HEALTH SERVICE JOURNAL 1993 INDEX 














Historical summary 

p11, 1 April 

Reforms will deny drug and alcohol abusers 
residential care 

p14, 1 April 

A user’s view of life in the community 

p29, 27 May 

Drug and alcohol abuse referrals decline 
significantly 

pi2, 15 July 

Schizophrenics community care scheme focuses 
on success 

p14, 22 July 

Patient care improved by professional 
collaboration 

p39, 29 July 

Lyme Community Care Unit offers integrated 
health and social service care 

p20, 5 August 

Review could improve nursing and residential 
home regulation 

p33, 21 October (Special report) 

Conference gives muted response to extra funding 
p14, 4 November 

Political manipulation of community monitoring 
p30, 11 November 

Reforms fail to impact on users and carers 

p14, 16 December 


COMMUNITY HEALTH COUNCILS 
Confronting the rationing dilemma 

p14, 27 May 

CHCs urged to improve relationship with 
purchasers 


p13, 22 July 


COMMUNITY HEALTH SERVICES 
(see also comment, community care, nursing) 
Multi-agency project creates health centre 


p33, 15 July 


COMPETITIVE TENDERING 

Applicability of Transfer of Undertakings (TUPE) 
regulations 

p19, 15 April (Special report) 

TUPE regulations force bids to focus on quality 
rather than cost 

p1, 13 May (Special report) 


COMPLAINTS 

(see also data briefing) 

Role of the health service commissioner, William 
Reid 

p12, 21 January 

GMC proposals will add to consumer confusion 
020, 21 January 

MPs investigate shortcomings of ombudsman’s 
role 

p11, 13 May 

Review of complaints procedures identifies need 
for radical change 

p15, 11 November 


COMPLEMENTARY MEDICINE 
(see data briefing) 


CONFERENCES 

(see also comment) 

Healthcare Financial Management Association's 
annual conference focuses on quality issues 
p10 15 April 

Report from [HSM annual conference 

p12, 17 June 

Report from NAHAT annual conference 

pii, 24 June 

Report from the BAMM annual conference 
p12, 1 July 

Report from the first national practice managers’ 
conference 


p14, 8 July 
Report from Trust Federation Conference 
pi1, 7 October 


CONSUMERISM 

(see also ambulance services, comment, 
community care,community health councils, 
complaints, day surgery, ethics, mental 
health, parliament, private healthcare, 
purchasing healthcare) 

Barnet HA’s consumer strategy 

p29, 14 January 

NHS management executive's Listening to Local 
Voices clarifies research methodology 

p29, 4 February 

Patient's Charter has failed to improve mental 
health services 

p20, 8 April 

Patient satisfaction research requires focused 
planning 

p21, 13 May 

Discussion groups focus on perceived health 
needs 

p28, 13 May 

John Radcliffe Hospital’s approach to users’ 
views 

p31, 3 June 

A patient's experience of carelessness and cruelty 
p35, 10 June 

Rehabilitation patients’ forum identifies 
manageable improvements 

p26, 26 August 

Need for consensus between purchaser, provider 
and consumer 

p21, 30 September 

Empowering the consumer 

pi, 7 October (Health Management Guide) 
Eliciting patient opinion 

p4, 7 October (Health Management Guide) 
Managers’ guide to consumer involvement 
p11, 7 October (Health Management Guide) 
Checklist for consumer involvement exercise 
pi2, 7 October (Health Management Guide) 
Patient empowerment in outcomes 

p13, 18 November 

The need for improved communication in 
hospitals 

p13, 2 December 


CONTRACEPTION 
(see Europe) 


CORPORATE GOVERNANCE 

(see also comment, non-executive directors, 
trusts) 

Task force opens up ethical debate 

p20, 9 September 

Role of the NHS boards 

p18, 23 September 

Role of non-executives in corporate governance 
system 

p24, 18 November 

The debate about local democratisation of the 
NHS 

p21, 16 December 


CRIME 

(see also children) 

DoH acts against wave of crime 

p14, 20 May 

Management executive gets tough on crime 
pi, 8 July (Special report) 

Leveis of violence against staff 

p5, 8 July (Special report) 

Hospitals’ vulnerability to terrorist attack 
p6, 8 July (Special report) 

Computer crime 

p8, 8 July (Special report) 


DATA BRIEFING 
Children’s health worldwide 
p27, 11 February 
Varicose veins 

p40, 11 March 

US healthcare 

p30, 8 April 

Equity 

p38, 10 June 
Complementary medicine 
p34, 8 July 

Infertility 

p38, 12 August 
Outcomes measurement 
p32, 2 September 
Health information in the 1991 census 
p30, 9 September 
African healthcare 

p28, 14 October 
Perioperative deaths 
p34, 18 November 
Complaints 

p28, 9 December 


DAY SURGERY 

Service improvement requires managerial input 
P24, 22 April 

Patient satisfaction survey 

p22, 26 August 

Strategic planning for new units 

p29, 28 October 


DENTISTRY 

Survey reveals high degree of ignorance about 
services 

p27, 22 April 

Health select committee advocates return to free 
service 


p24, 24 June 


DESIGN 
(see also estates management) 
Government backs quality improvement 


p10, 11 February 


DISABILITY 

(see also law, learning disability, planning) 
Importance of providing unbiased information on 
equipment 

p24, 1 April 

Wheelchair access to GP premises 

p32, 29 April 

Radical restructuring of orthotics service required 
p24, 20 May 

Survey of amputees’ satisfaction with limb-fitting 
services 

p28, 3 June 

Success of Tower Hamlets’ counselling service 
p26, 8 July 

Survey highlights hospitals’ lack of provision for 
disabled 

p31, 15 July 

Inequalities in the wheelchair service 

p14, 16 September 

NHS fails to employ sufficient disabled personnel 
p14, 23 September 

Independent living advocates for tetraplegics 
p16, 28 October 

Abolition of Independent Living Fund severely 
curtails choice 

p27, 18 November 


DISASTERS 

(see also accident and emergency services, 
personnel) 

Oil spillage health threat to Shetland islanders is 
minimised 

p11, 4 February 

NHS support for Bosnian war casualties 

pi2, 19 August 
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DOCTORS 

(see also community care, Europe, 
fundholding, general practice, ivory tower, 
management executive, parliament, 
personnel, policy, training) 

Clinical directors must balance clinical and 
managerial responsibilities 

p33, 11 March 

New Deal in Scotland fails to reduce junior 
doctors’ hours 

p31, 1 April 

Trusts limit consultants’ private practice work 
p18, 15 April 

Consensus statement on clinical management 
p26, 27 May 

Involvement in management 

p24, 17 June 

Questioning doctors’ leadership of clinical 
management teams 

p21, 29 July 

Discrepancies between contracted and actual 
hours of junior doctors 

p25, 30 September 

HSJ/Glaxo Healthy Debate focuses on doctors in 
management 

p14, 7 October 

Individual performance review flounders in 
clinical directorates 

p27, 2 December 

Applying individual performance review to 
clinical directorates 

p24, 9 December 


DRUG ABUSE 
(see community care) 


ELDERLY 

(see also community care, consumerism, 
general practice) 

Survey highlights issues on hospital discharge 
procedures 

p26, 4 February 

Ill-defined legal standards for nursing homes lead 
to poor quality monitoring 

p33, 4 March 

Research identifies dissatisfaction with hospital 
routine 

p22, 22 April 

Residential Homefinder policy minimises 
dissatisfaction levels 

p30, 15 July 

Role of the day hospital 

p26, 16 September 

Recognising physical abuse 

p31, 7 October 

Need for reorganisation of continence services 
p28, 21 October 

Multi-agency assessment of respite care 


p33, 18 November 


ENERGY 
(see environmental issues) 


ENVIRONMENTAL ISSUES 

(see also public health) 

DoH environmental policy guide meets mixed 
response 

pi, 21 January (Special report) 

Impact of legislation on HAs 

p4, 21 January (Special report) 

NHS managers should understand the framework 
of environmental law 

p8, 21 January (Special report) 

Raising energy awareness among staff 

p31, 16 September (Special report) 
Potential savings of combined heat and power 
schemes 

p32, 16 September (Special report) 


Electricity supply options 
p35, 16 September (Special report) 


EQUAL OPPORTUNITIES 

(see also disabled, ethnicity, London, 
training) 

Mrs Bottomley sets out aims for fair service for 
minorities 

p13, 7 January 

Health Service Equal Opportunities Advisers’ 
Association urges more action 

p20, 11 February 

Sir Godfrey Milton-Thompson to take case to 
industrial tribunal 

p13, 9 September 

Progress of women in management culminates in 
Opportunity 2000 

p26, 23 September 

Cultural revolution needed for advance of women 
p28, 30 September 

Management executive initiatives to promote 
women managers 

p28, 7 October 

Male prejudices hold back women’s career 
advancement 

p25, 7 October 

The effect of management qualifications on 
women’s career paths 

p30, 21 October 

Making board membership attractive to black 
non-executives 

p14, 18 November 


ESTATES MANAGEMENT 

(see also design) 

Options for NHS listed buildings 

p12, 15 April 

Hospital closure means eviction for NHS tenants 
pi2, 20 May 

Auditor criticises privatisation of ED & M Ltd 
p9, 2 September 

Obstacles to property development 

p14, 11 November 


ETHICS 

(see also comment, corporate governance, 
law, research, technology) 

Ethics of professional delegation 

p18, 14 January 

Importance of values clarification 

p17, 6 May 

Healthcare managers identify need for structured 
professional code 

p26, 13 May 

Lack of ethics characterises reformed NHS 
management 

p19, 20 May 

Ethical consideration of consumer research 
p26, 2 September 

WHO considers ethics of health provision 
p20, 16 September 

The ethics of consulting patients involved in 
research projects 

p17, 9 December 


ETHNICITY 

(see also equal opportunities, training) 
Regulation required to protect minority interests 
p24, 29 July 

Conflicts of the interpreter’s role 

p28, 5 August 

Health and social needs of Salford’s Yemeni 
community 

p28, 9 September 


EUROPE 

(see also comment, data briefing, public 
health) 

Lithuania views NHS as role model for its 


healthcare reform 

p22, 7 January 

France’s social insurance funding leads to greater 
choice but rising 

costs 

p24, 18 March 

US perspective of European healthcare 

p22, 8 April 

Albanian women suffer poor maternity care in 
Kosovo, in the former Yugoslavia 

p11, 29 April 

Dutch attitudes to contraception 

p30, 29 April 

Building a healthcare system in Romania 
p26, 6 May 

Medical evacuation from Sarajevo, Bosnia 
p28, 22 July 

Appalling conditions of the mentally ill on Greek 
island Leros continue 

p28, 29 July 

Sarajevo’s Kosevo General Hospital (Picture 
focus) 

pi4, 12 August 

Healthcare in war-torn Croatia 

p10, 26 August 

Aid to Croatia 

p13, 26 August 

Healthcare in East Germany following 
reunification 

p18, 16 September 

Dutch health reforms depend on changes to 
doctor’s payment system 

p13, 4 November 


FACILITIES MANAGEMENT 
(see ancillary services, information) 


FAMILY HEALTH SERVICES AUTHORITIES 
(see also general practice, purchasing 
healthcare) 

FHSAs raise pressure on GPs to curtail 
prescribing 

p13, 25 February 

FHSAs face contrasting future 

p22, 25 March 

Implications of FHSA/HA mergers 

p29, 26 August 


FINANCE/ECONOMICS 

(see also charities, comment, information, 
ivory tower, parliament, public health, quality, 
trusts) 

HAs fail to reclaim VAT repayments 

p11, 11 February 

10th anniversary Audit Commission conference 
reflects on new accountability 

p14, 11 March 

Co-ordination of all audits is required 

p27, 15 April (Special report) 

Treasury rules open up private investment in the 
NHS 

pi6, 13 May 

IHSM report questions NHS funding by taxation 
pi1, 10 June 

Progress of the NSGC Costing for Contracting 
project 

p28, 10 June 

Producing reliable cost information 

p24, 22 July 

Poor financial management at South Birmingham 
HA 

p14, 19 August 

Norwich HA privatises finance department 
p12, 14 October 

NHS finance director offers rewards to tightly 
controlled trusts 

p13, 25 November 

Drawbacks of the private finance initiative 

p34, 25 November (Special report) 
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Private company employee benefits generate 
income for NHS 

p36, 25 November (Special report) 
Impact of the Budget 

p10, 9 December 


FUNDHOLDING 

(see also, general practice, purchasing 
healthcare, regional reorganisation) 
Fundholders blamed for two-tier system 

pi5, 28 January 

Significant factors when deciding GP fundholding 
budgets 

p22, 4 March 

Sheffield practice is banned from fundholding 
pi1, 18 March 

Increase in GP fundholding threatens HA’s 
financial independence 

p9, 15 April 

Wessex RHA’s approach to fundholding 
p24, 6 May 

Hertfordshire fundholders may benefit from 
purchasing problems 

p9, 3 June 

Success of fundholding in Derbyshire 

p26, 3 June 

Concern for accountability of GP fundholding 
p11, 22 July 

Fundholders budgets hit by fluctuations in 
workload 

p11, 11 November 


GENERAL MANAGEMENT 

(see also change management, management 
development) 

Reflecting on the impact of the Griffiths report 
p23, 7 October 

Sir Roy Griffiths reflects on his legacy 

p24, 7 October 


GENERAL PRACTICE 

(see also comment, community care, 
disability, FHSAs, health education, 
information and IT, London, nursing, 
parliament and politics, pharmaceutical, 
purchasing healthcare) 

Urgent need for practice organisation 
development 

p19, 18 February 

Recognition of localised contracts increases 
p23, 29 April 

More GPs require managerial awareness 
p23, 24 June 

Value of GP prescribing audits 

p31, 24 June 

Development of practice management training 
p22, 1 July 

Variations in GPs’ assessments of the elderly 
p28, 1 July 

Reviewing standards of general practice 
p22, 8 July 

Partnerships between GPs and practice 
managers 

pii, 19 August 

Reducing list inflation 

p24, 19 August 

Using management consultants in practice 
development 

p19, 2 September 

Placing trained advice workers in surgeries 


p30, 23 September 


HEALTH AND SAFETY 

Hospitals show varying response to new 
regulations 

p33, 25 March 

Anomalies in hospital fire safety regulations 
p38, 25 March 


HEALTH EDUCATION/PROMOTION 

(see also Health of the Nation) 

Internal market imposed on Welsh health 
promotion 

p13, 14 January 

Study of GPs’ initiatives on heart disease 
prevention identifies key areas 

p26, 18 February 

The Health Promoting Hospital network 
p29, 22 April 

Defining the role of health promotion 

p29, 22 April 

The Bedfordshire General Practice Health 
Promotion Scheme 

p30, 22 April 

Health Education Authority faces first major 
review 

pi1, 29 July 

Internal market works against multi-agency 
alliances 

p30, 26 August 

Lifestyle survey identifies response to health 
advice 

p13, 9 September 


‘HEALTH OF THE NATION’ 

(see also health education, public health) 
Uniting disparate ideas in ‘healthy alliances’ 
p24, 2 December 


HOMELESSNESS 

(see also training) 

Government fails to address integration of 
housing and health policy 

p22, 25 February 

The value of independent advocates 

p30, 4 March 

Importance of discharge planning to quality care 
p28, 11 March 

Developing a healthcare purchasing strategy 
p28, 25 March 

Nurses’ experience of pilot scheme in day centre 
p37, 10 June 


HOTEL SERVICES 
(see ancillary services) 


HUMOUR 

Hello! Virginia 

p26, 16 December 

101 uses for a surplus NHS manager 
p27, 16 December 

A mantelpiece of my own 

p28, 16 December 

“Two minutes hate’ short story 

p30, 16 December 


INCOME GENERATION 
(see also finance) 
Limitations of schemes 
p31, 4 February 


INDUSTRIAL RELATIONS 
(see pay, personnel) 


INFERTILITY 
(see data briefing) 


INFORMATION AND IT 

(see also comment, crime, data briefing, 
management consultants, maternity services, 
medical audit, parliament, probity, public 
health, records, technology, training) 
Contracting out hospital computer services 
p31, 25 February 

Slowdown in IT procurement 

p13, 11 March 

Establishing pan-European coding scheme for 
medical conditions 


p36, 11 March 

Implications of EC’s procurement rules 

p13, 15 April (Special report) 

NHS seeks guarantee of professionalism from 
computer consultants 

pii1, 22 April 

Computer simulation in management information 
systems 

p37, 29 April 

Executive information systems 

p40, 29 April 

Signature verification system aids financial 
control 

p43, 29 April 

NHS-wide computer network planned 

p35, 27 May (Special report) 

Primary care as valuable source of information 
p40, 27 May (Special report) 

Setting up an information system 

p41, 27 May (Special report) 

Ensuring value for money from IT consultants 
p16, 3 June (Special report) 

History and implementation of HISS 

p39, 17 June (Special report) 

Findings of Touche Ross/HSJ survey into IT use 
pii, 15 July 

Advantages of electronic mail to GPs 

p33, 29 July (Special report) 

Need for open systems 

p12, 9 September 

Benefits of the Crescendo ward management 
system 

p38, 30 September 

Tom Sackville, minister for NHS computers, 
explains his aims 

pi1, 14 October 

Need to prioritise NHS data for regulatory 
purposes 

p25, 28 October 

Problems in implementing electronic data 
interchange 

p35, 28 October (Special report) 

Setting up NHS-wide networking 

p12, 11 November 

Use of management consultants in IT projects 
p33, 11 November (Special report) 
Communication audits improve use and flow of 
information 

p28, 25 November 

Progress of the Information Management and 
Technology Strategy 

p12, 9 December 

Glan Clwyd’s computer project exemplifies 
Welsh Resource Management Initiative 

p31, 9 December 


INTERNAL MARKETS 

(see also children, health education, live from 
Leeds) 

Funding crisis reflects failings of the market 
p11, 14 January 

Market forces validate dirty tricks 

p20, 4 February 

NAHAT conference reveals division on 
regulation 

pi3, 4 March 

Development of competition policy 

p24, 8 July 

Limitations of the market begin to show 
p19, 9 September 


IVORY TOWER 

(Alan Maynard) 

Dilution of reforms protects restrictive practices 
p21, 28 January 

Efficient bureaucracy involving clinical and non- 
clinical managers 1s 

required 

p17, 22 April 
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Managers fail to act against poor clinical 
standards 

p19, 3 June 

DoH fails to monitor failure 

p23, 15 July 

Need for clinical and economic accreditation 
processes 

p19, 19 August 

Politicians sideline important regulatory issues of 
the reforms 

p19, 7 October 

Ill-conceived rules constrain trusts’ effectiveness 
p21, 11 November 


LAW 

(see also competitive tendering, crime, 
medical negligence, personnel) 

Selecting a law firm 

pi, 15 April (Special report) 

Implications for managers in PVS and consent 
cases 

p14, 15 April (Special report) 

Management executive advice puts 
non-executives at risk of legal liability under the 
Mental Health Act 

p28, 17 June 

Medical treatment of mentally incapacitated 
adults 

p16, 15 July 

Court of Appeal ruling confuses issue of financial 
responsibility for discharged mentally ill patients 
pi3, 5 August 

Case of Rhys Daniels opens up question of 
judicial review 

p33, 26 August 

Ignorance of the law means disabled lose out 
p14, 23 September 


LEARNING DISABILITY 

(see also planning) 

Research highlights harmful aspects of living in 
the community 

p27, 25 February 

Supported living initiative gains ground 

p20, 12 August 


LIVE FROM LEEDS 

(David Hunter) 

A local govt. solution to NHS management 
structure is unlikely to reach public debate 
p19, 21 January 

Managerial cleansing is short-sighted policy 
p21, 4 March 

The case for research and development 
p17, 15 April 

Relationship between DoH and NHS management 
executive should be clarified 

p21, 27 May 

Issue of corporate governance should be 
addressed 

p21, 8 July 

Competition in research damages collaboration 
p19, 26 August 

Managing medical innovation 

p21, 7 October 

Demise of the RHAs will lead to greater 
centralisation 

p21, 18 November 


LONDON 

(see also ambulance services, comment, 
community care, parliament) 

Emergence of London initiative zones raises 
mixed response 

pi1, 21 January 

The new Chelsea and Westminster Hospital 
pii1, 28 January 

Reform requires investment in whole community 


p29, 18 February 


Expected changes following the Tomlinson report 
p10, 25 February 

Hospitals fight for their casualty departments 
pii, 25 February 

GPs deride funding for primary care 

p12, 25 February 

50 year history of Barnet General Hospital's 
redevelopment plans 

p14, 18 March 

London Implementation Group’s employment 
clearing house accused of discrimination 

p9, 6 May 

Closure of St Bartholomew’s A & E department 
will reduce patient flows 

p34, 24 June 

Specialist review teams recommend service 
shake-up 

p10, 1 July 

Primary care plans threaten medical institutions 
p13, 29 July 

The demise of St Mary’s, Harrow Road 

p14, 29 (Picture focus) 

Bid for European Medicine Evaluation Agency 
paints unrealistic picture of research facilities 
p12, 18 November 

Royal National Throat, Nose and Ear trust 
threatened by top-down planning 

p14, 25 November 


MANAGEMENT CONSULTANTS 

(see also general practice, information) 
Changing role of the consultant 

pi, 3 June (Special report) 

Selection and use of consultants 

p6, 3 June (Special report) 

Making the transition between NHS and 
consultancy posts 

p13, 3 June (Special report) 
Competition increases among IT consultants 
p39, 11 November 


MANAGEMENT DEVELOPMENT 
(see training) 


MARKETING 

(see also alcohol) 

NAHAT conference attempts definition of 
marketing in the NHS 

p14, 4 February 

Promoting a corporate identity 

p29, 12 August (Special report) 
Applying a marketing strategy 

p32, 12 August (Special report) 


MATERNITY SERVICES 

(see also Europe) 

A caring approach to foetal disposal following 
miscarriage 

p29, 25 February 

Availability of information about hospitals’ 
services 

p27, 20 May 

Report puts emphasis of care on the mother 
p24, 11 November 


MEDIA 

Value of public relations 

p22, 28 January 

Performers with NHS connections 

p15, 8 April 

DoH suspicion of the media Keeps truth at bay 
p24, 29 April 

Reaction to Audit Commission chief's lightbulb 
joke 

p13, 14 October 


MEDICAL AUDIT 
(see also clinical, finance, mental health, 
pharmaceutical) 


Quality improvement demands structured 
approach 

p28, 29 April 

Audit Commission’s training policy for clinical 
data collection by non-medical staff 

p26, 1 July 

NCEPOD report highlights deficiencies in staff 
levels and medical practice 

p11, 16 September 

Improving clinical audit practices 

p30, 25 November 


MEDICAL NEGLIGENCE 

(see also comment, law) 
Accountability of health authorities 
p21, 7 January 

Alternatives to the compensation system 
p6, 15 April (Special report) 


MENTAL HEALTH 

(see also community care, consumerism, 
homelessness, Europe, law, parliament, 
planning, training) 

Needs assessment services for disturbed children 
pays off 

p16, 11 February 

Closure of psychiatric hospital invokes row over 
community provision 

p14, 25 February 

Questionable prescription of expensive new drugs 
for depression 

p28, 18 March 

Closure of mental hospital denies patient choice 
p12, 1 April 

Government taskforce needs to provide concrete 
evidence of action 

p16, 1 April 

Fears mount about discharge policies 

p16, 1 April 

Trust’s role in psychiatric discharge appeals 
p22, 27 May 

The multidisciplinary psychiatric team as 
management exemplar 

p28, 24 June 

Piloting an advocacy project in a psychiatric 
hospital 

p30, 22 July 

Reactions to supervised discharge proposals 
p13, 19 August 

Audit of psychiatric patients reveals lack of 
community accommodation 


p24, 9 September 


NON-EXECUTIVE DIRECTORS 

(see also comment, corporate governance, 
environmental issues, equal opportunities, 
FHSAs, general practice, live from Leeds, 
medical negligence, mental health, 
parliament, personnel, policy, purchasing 
healthcare, training, trusts) 

Role of the trust board 

p22, 1 April 


NURSING 

(see also accident and emergency services, 
comment, homelessness, information, 
training) 

Workload management systems ignore objectivity 
of patient dependency 

p37, 21 January 

Community nurses’ relationship with GPs 

p19, 25 March 

Setting appropriate community nursing staffing 
levels 

p26, 8 April 

Political pressure opens up development of the 
nursing role 

p33, 30 September (Special report) 
Development of nurse leadership 
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p33, 7 October 
Managing nurse absence 
p22, 7 October 

Nurses’ role in purchasing 
p19, 28 October 


OUTCOMES 

(see also public health) 

Outcomes measurement should involve all parties 
p19, 25 February 

Untargeted cholestrol screening is harmful 
p32, 10 June 

Trust boards require information to improve 
outcomes 

| p20, 2 September 

Outcomes measurement conference focuses on 
role of information 

p12, 16 September 


OVERSEAS HEALTHCARE 

(see also data briefing, Europe, US 
healthcare) 

Working in Saudi Arabia 

p8, 7 January 

South African township health centre exemplifies 
primary care 

p22, 14 January 

Overseas Development Agency requires evidence 
of value for money 


p12, 2 December 


PARLIAMENT AND POLITICS 

(see also comment, ivory tower, non-executive 
directors, public policy, reforms) 

Mrs Bottomley may see retention of RHAs as 
source of protection 

p12, 7 January 

Public concern over mentally ill heightens 
Bottomley’s public profile 

p16, 14 January 

Register of MPs’ interests reveals few business 
links for health sector MPs. 

p18, 21 January 

Mrs Bottomley seeks tempered view of reform 
p20, 28 January 

David Willetts shines in set piece debate 

p18, 4 February 

David Blunkett sets out long-term agenda 
p14, 11 February 

Market led resource allocation may increase 
demand 

p18, 18 February 

Reaction to Mrs Bottomley’s decision on the 
Tomlinson report 

p18, 25 February 

League tables could aid consumers and 
purchasers 

p20, 4 March 

Mrs Bottomley abuses Commons procedure to 
announce prescription charge rise 

p20, 11 March 

Taking responsibility for rationing 

p20, 18 March 

Poor state of public finances puts Government in 
weak position 

p18, 25 March 

MPs concern over drugs selected list scheme 
p20, 1 April 

Labour MPs mount attack on community care 
reforms 

p18, 8 April 

David Willetts’ paper extends arguments for the 
private sector 

p16, 22 April 

Mrs Bottomley defends Tory record 

p22, 29 April 

Liz Lynne, Liberal Democrat health spokesperson 
p16, 6 May 

DoH’s PR campaign 


pi8, 20 May 

Michael Portillo's threat to the NHS 

p20, 27 May 

John Bowis becomes junior minister at DoH 
p18, 3 June 

Government sidelines openness in medical 
information 

p22, 10 June 

Ken Clarke's attitude to the welfare state 
p22, 17 June 

Tories portray private influence in NHS as 
traditional 

p22, 24 June 

Government displays lack of leadership 

p20, 1 July 

Government should acknowledge failings as 
natural part of reform process 

p20, 8 July 

Tom Sackville’s role in campaign against welfare 
state spending increase 

p22, 15 July 

Labour MP calls for hip replacement monitoring 
p20, 22 July 

MPs debate finance for HIV/AIDs prevention 
p20, 29 July 

Impact of the health select committee 

p18, 5 August 

Ministers distance themselves from management 
responsibilities 

p18, 9 September 

Government rhetoric on pay and productivity 
p22, 23 September 

Liberal Democrat idea of hypothecation 

p22, 30 September 

Emotional health debate at Labour’s conference 
p22, 7 October 

Mrs Bottomley’s speech to the Bow Group 
p20, 14 October 

Mrs Thatcher's memoirs reveal view of NHS 
p22, 21 October 

Mrs Bottomley’s twin failure 

p20, 28 October 

MPs and Lords call for whistleblowers’ 
complaints commission 

p22, 4 November 

MP raises concern over GMC disciplinary 
procedures 

p22, 11 November 

Ministers’ morality muddle 

p22, 18 November 

Differences between Mrs Bottomley and John 
Redwood become apparent 

p22, 25 November 

Ill-ease abounds over managers’ role and pay 
p22, 2 December 

Michael Portillo's influence on the Budget 
p18, 9 December 

Hugh Bayley raises issue of queue jumping by 
fundholders 

p22, 16 December 


PATHOLOGY 
Audit Commission seeks greater managerial input 


p12, 6 May 


PATIENTS CHARTER 
(see consumerism) 


PAY 

(see also comment, competitive tendering, 
parliament) 

NHS Trust Federation conference discusses pay 
agreements 

p14, 5 August 

Managers’ attitudes to pay cuts 

p14, 11 November 

Drawbacks of performance related pay 

p14, 2 December 


PEOPLE 

Lucille Campey’s appointment as chief executive 
of the NHS Trust Federation divides opinion 
p10, 14 January 

An assessment of Sir James Ackers’ role as chair 
of West Midlands RHA 

p10, 21 January 

Peter Griffiths, leading reformer, fails to secure 
top job 

pi1, 11 March 

Mixed legacy of Don Cruickshank, Scotland’s 
departing NHS chief executive 

p12, 11 March 

Interview with Virginia Bottomley 

p12, 18 March 

Stuart Fletcher, chief executive of West Midlands 
RHA, resigns after 15 months 

p11, 25 March 

Support mounts for Anglian Harbours trust 
executive, Peter Harrison 

p13, 25 March 

Profile of Andrew Foster, Audit Commission 
controller 

p14, 25 March 

Profile of Ray Rowden, new IHSM director 
p10, 8 April 

John Parkes will fight dismissal from his job as 
general manager 

at The Alexandra Hospital, Redditch 

p14, 29 April 

Lucille Campey departs job as NHS Trust 
Federation chief executive 

pi1, 17 June 

Profile of Bob Abberley, head of UNISON’s 
health section 

p14, 1 July 

Profile of David Knowles, new [HSM president 
p10, 1 July 

NHS chief executive, Sir Duncan Nichol, bows 
out 

p10, 5 August 

Mersey RGM, Geoff Scaife, becomes Scottish 
NHS chief executive 

pi2, 5 August 

Profile of Alexander Macara, leader of the BMA 
p12, 12 August 

Mixed reactions as Sir Robin Buchanan leaves as 
Wessex RHA chair 

010, 2 September 

Profile of Mac Armstrong, secretary of the BMA 
p12, 21 October 

The departure of Laurence Peterken from Greater 
Glasgow health board 

013, 11 November 

Profile of NHS Trust Federation chair Rodney 
Walker 

p10, 25 November 

Ousting of Greater Glasgow's health manager and 
chief executive causes MPs concern 

p11, 9 December 


PERFORMANCE MEASUREMENT 

(see also reforms) 

Management executive's report is misleading in 
its calculations of consultant episodes 

p16, 7 January 

Favourable statistics in NAHAT report are 
disputed 

p9, 11 February 

Assessing the accuracy of the NHS efficiency 
index 

p20, 6 May 

Suggested improvements to the DoH’s efficiency 
index 

p22, 3 June 

Inaccuracies in West Midland’s RHA league 
tables 

p13, 23 September 
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PERSONNEL 

(see also comment, disability, doctors, 
finance, London, nursing, Parliament, trusts) 
Managers are reluctant to release staff for 
overseas disaster relief 

p13, 21 January 

Benefits of collective bargaining with unions in 
implementing change 

p31, 28 January 

Attempts to restrict employees’ labour rights will 
be detrimental to reforms 

p20, 25 March 

Job evaluation 

p23, 15 April 

Problems in monitoring doctors’ GMC 
registration 

p20, 15 April (Special report) 

Fate of Qa Business Services employees 

p12, 27 May 

Disruptive influence of the outside manager 
p24, 10 June 

Annualised hours scheme 

p37, 17 June 

The need for an organised occupational health 
service 

p31, 8 July 

Attending an interview for the post of a trust’s 
finance director 

p27, 5 August 

Recruitment freeze on Welsh NHS managerial 
posts 

p11, 9 September 

Dealing with rivalry over car parking 
arrangements 

p24, 23 September 

NAHSPO conference discusses changes in human 
resources management 

p14, 30 September 

[HSM advises managers on extended telephone 
help line 

p12, 4 November 

Dynamic workforce plan improves staff 
productivity 

p27, 11 November 


PHARMACEUTICAL 

(see also FHSAs, general practice, mental 
health, parliament, US healthcare) 

Study reveals economic parity between public and 
private hospital pharmacy services 

p24, 4 March 

Managers need to plan to maximise limited drugs 
budget 

p30, 11 March 

Cost implications of new products 

p27, 12 August 


PLANNING 

(see alSO Community care, public health) 
Policy shortcomings create crisis for mentally ill 
and disabled 

p23, 21 January 

Opposition to plans to reorganise Belfast’s acute 
hospital services 

p8, 11 February 

Coherent integrated hospital structure is required 
p22, 18 March 

Patient-focused care gains ground 

p12, 22 April 

Adoption of US patient focused healthcare 
requires more planning 

p20, 20 May 

Scottish Office plans acute bed closures 

pi6, 10 June 

Division of exemplary Borders health services 
meets fierce opposition 

pi2, 22 July 

Health authority involvement in town planning 
p27, 9 September 


POLICY 

(see also public health) 

Struggle between doctors and managers will 
continue 

pi3, 18 March 

Institute of Economic Affairs conference looks at 
international comparisons 

p13, 8 July 

NHS requires corporate strategy 

p24, 2 September 

Management training scheme conference focuses 
on future of healthcare 

p12, 25 November 

NAHAT outlines his views on NHS future 

p12, 25 November 

NAHAT conference assesses future directions 
p15, 2 December 


PRIMARY CARE 

(see Community health services, FHSAs, 
general practice, information and IT, London, 
overseas healthcare) 

Health centre plans bolster deprived Welsh 
housing estate 

p10, 6 May 


PRISONS 

(see also US healthcare) 

Care of HIV positive prisoners needs to be 
reviewed 

p20, 14 January 

Protection of prisoners’ rights in privatised 
healthcare system 

p26, 19 August 


PRIVATE HEALTHCARE 

(see also comment, doctors, parliament, 
prisons) 

Funding crisis may push NHS further into private 
health market 

p10, 11 February 

NHS becomes a major competitor 

p12, 8 April 

Study challenges consumer sovereignity 

p31, 20 May 


PROBITY 

(see also people) 

Public accounts committee investigates 
irregularities at West Midlands RHA 

p12, 18 February 

Sir Donald Wilson enforces new open door policy 
at West Midlands RHA 

p12, 25 March 

Accusations fly in Commons inquiry into West 
Midlands RHA 

p15, 29 April 

Public accounts committee criticises Wessex 
RISP fiasco 

pi2, 13 May 

Wessex RISP scandal demonstrates the need for 
effective regulation 

p20, 13 May 

Public accounts committee report highlights 
continuing concern over West Midlands RHA 
affair 

pi1, 2 December 


PUBLIC HEALTH 

(see also data briefing, disasters, outcomes, 
Health of the Nation) 

Strategic approach to health gain required 

p25, 4 February 

Exhibition draws parallels between Victorian and 
modern problems 

p14, 4 March 

Fund allocation must redress mortality rate 
differences 

p24, 11 March 


Effect of NHS reforms on public health 

p16, 29 April 

Birth of the NHS should be celebrated annually 
p21, 1 July 

Impact of the Treaty on European Union 
p14, 15 July 

Public health medicine needs to adapt to new 
market 

p28, 15 July 

Government policy results in deterioration in 
public health 

p20, 26 August 


PURCHASING HEALTHCARE 

(see alSO comment, community health 
councils, consumerism, fundholding, 
homelessness, internal market, nursing, 
parliament, rationing) 

Advantages of locality purchasing 

p15, 11 February 

Visual impairment project incorporates needs 
assessment into purchasing plans 

p20, 18 February 

Haringey develops rational protocol for 
extra-contractual referrals 

p26, 25 March 

Improving standards using criteria for evaluating 
purchaser performance 

p27, 1 April 

Improved purchasing from the view of the 
fundholder, the HA and the FHSA 

p28, 1 April 

GPs urged to influence HA purchasing plans 
pi4, 13 May 

Four inputs to help purchasers prioritise services 
p24, 13 May 

Research highlights difficulties of 
purchaser/provider relationships 

p31, 17 June 

Ways of improving joint commissioning 
p32, 24 June 

Involving the community in the purchasing 
process 

p34, 15 July 

Value of service user expertise to purchasers 
p23, 12 August 

Framework for managing demand for elective 
surgery 

p24, 12 August 

Evaluating the outcome of contracts 

p30, 2 September 

Joint working between HAs and FHSAs 

p28, 23 September 

Integrated commissioning 

p27, 30 September 

Purchasers urged to analyse and promote their 
results 

pi1, 21 October 

Joint commissioning for long-term residential 
care 

p36, 21 October (Special report) 
Conference urges collaboration between 
purchasers and providers 

p14, 4 November 

Purchasers depend on improved information to 
increase health gain 

p14, 4 November 

The development of purchasing in the reformed 
market 

p20, 9 December 


QUALITY 

(see also change management, competitive 
tendering, design, elderly, general practice, 
ivory tower, medical audit) 

DoH is mistaken to evaluate quality according to 
activity levels 

p21, 11 March 
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Staff reactions to application of TQM 

p24, 5 August 

Applying TQM to finance departments 

p29, 16 September 

Quality 1993 conference assesses progress in the 
NHS 

p15, 18 November 

Role of accreditation grows but needs to be 
defined 

p24, 25 November 


RATIONING 

(see also comment, community health 
councils, ethics, parliament) 
Accountability for decision-making should be 
made public 

p26, 28 January 

Interested parties accept the concept but deny 
responsibility 

p16, 18 March 

Salisbury Hospital ranks patients according to 
suffering 

p12, 2 September 


RECORDS 

(see also information) 

Positive response to parent-held childrens’ health 
records 

p31, 25 March 

Contract minimum data sets contravene Data 
Protection Act 

p20, 15 April 

The computerised medical record remains a 
distant dream 

p31, 28 October (Special report) 


REFORMS 

(see also comment, community care, internal 
market, ivory tower, live from Leeds, London, 
parliament, performance measurement, 
personnel, public health, purchasing 
healthcare, regional reorganisation, supplies, 
US healthcare) 

Reforms leave consultants without work and 
wards closed 

p20, 25 February 

Non Government agencies take on role of 
evaluating reforms 

p11, 15 April 

David Willetts’ rescue plan for the NHS 

p13, 22 April 


REGIONAL REORGANISATION 

(see also comment, live from Leeds, 
parliament) 

RHAs decrease staffing levels in different ways 
p12, 8 April 

Restructured regions have key role in reformed 
market 

p26, 1 April 

Langlands Review promises to be radical 

p10, 20 May 

Review of intermediate tier offers opportunity to 
create strategy 

p23, 23 September 

Impact of RHA restructuring 

pii, 28 October 

GP fundholders fear demise of the RHAs 

p11, 4 November 


RESEARCH 

(see also ethics, live from Leeds, London, 
training) 

Problems in setting up R&D project registers 
p37, 24 June 

Short-termism threatens the research of clinical 
scientists 

p28, 4 November 


RESOURCE MANAGEMENT 

(see also information) 

Development of healthcare resource groups 
p36, 9 December 


SCREENING 

Alleviating the stress of breast screening 
programmes 

p26, 4 November 

Reducing non-attendance for appointments 
p33, 4 November 

Mobile scanning service detects osteoporosis 
early 

p16, 18 November 


SUPPLIES 

Providers urged to remain loyal to supplies 
authority 

p14, 8 April 

Trusts may push for reform 

p32, 20 May 

Criticism of NHS Supplies 

p15, 30 September 

NHS Supplies defends itself 

p15, 7 October 


TECHNOLOGY 

(see also information and IT) 

Costs and ethics of gene therapy need to be 
explored 

p24, 14 January 

Telemedicine 

p28, 8 July 

Exploiting health technology assessment 
information 


926, 29 July 


TOBACCO 

MPs move towards advertising ban 

p16, 28 January 

Strategies for reducing smoking 

p30, 27 May 

Campaign to reduce EC subsidies for tobacco 
growers 

p13, 12 August 

Implementing a smoke-free hospital environment 
p29, 19 August 


TRAINING 

(see also general practice, medical audit) 
Overview of NHS management training 

p1, 18 February (Special report) 

Strategic management development course for 
black managers 

p5, 18 February (Special report) 

NHS fails to provide sufficient computer-based 
training 

p8, 18 February (Special report) 

Courses available for community care managers 
p12, 18 February (Special report) 

How managers learn their techniques 

p28, 8 April 

In-house management development focuses on 
trust’s mental health project 

p25, 15 April 

Report recommends overhaul of medical training 
p13, 13 May 

Training for hotel services staff 

p5, 13 May (Special report) 

New age management breaks down hierarchies 
p23, 10 June 

Strong leadership required to free potential 
p25, 1 July 

Healthcare experts discuss state of management 
development 

p20, 19 August 

Examination of innovation indicates failure to 
develop staff potential 

p24, 28 October 


All-female course opens up opportunities 

p26, 28 October 

Failure to plan nurse training strategically 

p21, 4 November 

Boards fail to implement continuing development 
and review 

p24, 4 November 

Secondment to multi-disciplinary team improves 
staff use of research 

p28, 2 December 

Accelerated development programme for women 
p32, 2 December 

Training health providers for services to the 
homeless 

p26, 9 December 


TRUSTS 

(see also ambulance services, change 
management, comment, doctors, finance, 
ivory tower, London, mental health, non- 
executive directors, personnel, public health, 
supplies, training) 

Progress of Chester and Halton Community trust 
p32, 28 January 

Guide to trusts highlights finance criteria 

pi4, 18 February 

Opinions differ over Trust Federation’s 
relationship with NAHAT 

p10, 22 April 

Review of trusts’ annual reports 

p24, 15 July 

Roles and responsibilities of trust boards 

p19, 5 August 

Establishing the best organisational structure 
p33, 23 September 

Decline of the NHS Trust Federation 

p11, 30 September 

Richmond, Twickenham and Roehampton trust’s 
bold reconfiguration 

p16, 30 September 


US HEALTHCARE 

(see also comment, data briefing, Europe, 
planning) 

Clinton seeks reform through ‘managed 
competition’ 

p19, 4 February 

Reform of prison healthcare system via outside 
contracting 

p30, 18 March 

Clinton administration focuses on the 
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High anxiety 

p22, 7 October 
SENT, Claude et al 
Who’s on the fiddle 
p16, 7 January 
SHELDON, Tony 

Do they love Lucy? 
p10, 14 January 
Bringing up baby 

p11, 21 January 

The triumph of the will 
p9, 11 February 

Dear Don... 

p12, 11 March 

Carry on Manager 

p13, 25 March 
Sobering thoughts 

p14, 1 April 

Help, help me Rhondda 
p10, 6 May 

Big screen ending 

p32, 10 June 

The end of history and the last manager 
p12, 1 July 

Vive la difference? 

p14, 15 July 

An end to the fee-for-all 
p13, 4 November 

Past its sell-by date 


p12, 18 November 
The big C 

p13, 2 December 
SHELDON, Tony et al 
Short measures 

p30, 18 November 
SHEPPARD, Sasha et al 
Is anybody there? 

p36, 24 June 
SHERIDAN, Michael 
The art of interference 
p27, 5 August 
SHICKLE, Darren et al 
Simply sausages 

p30, 2 September 
SIMS, Andrew et al 
Top teams 

p28, 24 June 

SLEE, Julian et al 
Playing doctors and nurses (picture focus) 
p16, 23 September 
SMITH, Pauline 

It’s appealing 

p34, 4 February 
SMITH, Ray 

Born to be boss 

p28, 8 April 

SMITH, Rod et al 
Purchasing in practice 
p28, 1 April 

SMITH, Susan 

Tip of the iceberg 

p22, 25 February 
SPACKMAN, Angela 
Goal! 

p24, 5 August 
SPIERS, John 
Ignorance isn't bliss 
p20, 2 September 
Role up, role up 

p28, 30 September 
STACEY, Margaret 
Green shoots 

p20, 21 January 
STEIN, Tracy 

A voice in the wilderness 
p30, 4 March 

The long goodbye 

p28, 11 March 
STEWART, Alan 

Why it pays to pay more 
p27, 12 August 
STOCKFORD, Dick 
Perspectives on purchasing 
p20, 9 December 
SUPPIAH, Vimala et al 
Promises to keep 

p20, 11 February 
SZCZEPURA, Ala et al 
Softly, softly 

p26, 29 July 

TEW, Jo et al 

Parent power 

p31, 25 March 
THOMPSON, Elinor 
Personal services 

p30, 29 April 
THOMPSON, Ron et al 
Loud, louder, loudest 
p38, 30 Seotember 
THORNE, Marie 
Where managers don’t exist 
p30, 28 January 
THORNTON, Stephen 
Eeeaar we go again 

p25, 4 February 
TOMLIN, Zelda 
Overseas reservations 


p13, 21 January 
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Where angels fear to tread 

p13, 4 March 

What the papers don’t say 

p14, 22 July 

Safe sanctions 

p13, 19 August 

Paradise postponed 

p12, 2 December 
TOMLINSON, Kate et al 

Second sight 

p28, 2 December 
TORGERSON, David 

Absent friends 

p33, 4 November 

TOURISH, Dennis et al 

Don’t you sometimes wish you were better 
informed 

p28, 25 November 

TROOP, Pat 

Birth rights 

p24, 11 November 

TUGWELL, Joan 

Second thoughts 

p29, 27 May 

TURNER, Toni 

Come on baby, do the motivation 
p14, 2 December 

VOSS, Simon 

Rich pickings 

p40, 27 May (Special report) 
WALBANK, Mick et al 

Village people 

p28, 9 September 

WALL, Andrew 

Size isn’t everything 

p22, 18 March 

WALSHE, Kieran et al 

Rain check 

p28, 29 April 

WARD, Linda et al 

Home rules 

p20, 12 August 

WARNER, Morton et al 

Pearls of wisdom 

p20, 16 September 
WATERSON, JANE 

Keeping mum 

p27, 20 May 

WATTS, John 

What about the workers? 

p27, 11 November 

WEST, Michael et al 

Fire fighting 

p22, 28 October 

WESTLAND, Peter 

Safe haven 

p22, 14 January 

WHINCUP, Peter et al 

Strictly protocol 

p26, 25 March 

WHITE, Joe 

Market choices 

p22, 8 April 

WHITE, Michael 

A new role for Ginny as the lions gather 
p12, 7 January 

Why the Tories should take pride in Virginia 
pi6, 14 January 

Registering nil on the interest scale 
p18, 21 January 

Open season for change and banana skins 
p20, 28 January 

Oh boy! Do we have a star in David 
p18, 4 February 

Blunkett makes tracks for the future 
pi4, 11 February 

No money where the mouths are 
p18, 18 February 

Mrs Bottomley’s lasting legacy to the nation 





p18, 25 February 

Always look on the bright side of life 

p20, 4 March 

Damned if you do, damned if you don't 
p20, 11 March 

NHS rationing? Don’t hold the front page 
p20, 18 March 

Labour’s Wessex man sticks the boot in 
p18, 25 March 

Sunshine runs amok on sex and drugs 

p20, 1 April 

Labour’s heavy mob descends on Ginny 
p18, 8 April 

California dreaming with the Clintons 

p16, 15 April 

One small step for the private sector 

p16, 22 April 

Smooth operators toe the party line 

p22, 29 April 

As the actress said to Paddy Ashdown 
p16, 6 May 

The sound of chickens coming home to roost 
p20, 13 May 

Good news, bad times and loyal mail 

p18, 20 May 

Putting Portillo to the toga wearer’s test 
p20, 27 May 

A pinko trade unionist for Richmond House 
p18, 3 June 

Keep taking the tablets - for now, says Tom 
p22, 10 June 

Just the right blend of geniality and menace 
p22, 17 June 

New ideas dressed up as fine old traditions 
p22, 24 June 

Who’s running the show anyway? 

p20, 1 July 

An average week of lies, damned lies and 
Statistics 

p20, 8 July 

Now that the silly season is with us again... 
p22, 15 July 

Shooting from the hip at an unmoved target 


p20, 22 July 


Sex education intrudes as MPs head for climax 


p20, 29 July 

Tory merchant banker is worth watching 
p18, 5 August 

A woman for all seasons 

p18, 9 September 

Whatever you do, don’t mention the ward 
p18, 16 September 

Are the Tories talking a lot of ballbearings 
p22, 23 September 

Would voters spend a penny on the NHS? 
p22, 30 September 

Perpetual emotion puts pressure on David 
p22, 7 October 


Mrs B may be a pinko but will it help Bart’s? 


p20, 14 October 

The lady doth protest too much, me thinks 
p22, 21 October 

The empress’ new clothes 

p20, 28 October 

Staff must whistle for free speech 

p22, 4 November 

It really is appealling 

p22, 11 November 

It’s nanny Major preaching morality 
p22, 18 November 

Small war in Whitehall - not many dead 
p22, 25 November 

Lies, damned lies and other people’s pay 
p22, 2 December 

Taking the Michael? It’s beyond our Ken 
p18, 9 December 


Raising a Hugh and cry about queue jumping 


p22, 16 December 
WHITE, Pat 


Right on 

p31, 3 June 

WIGGINTON, Emma 

More than just hot air 

p25, 11 February 

WILSON, Melba 

No time like the present 

p15, 25 November 

WISTOW, Gerald 

Planning blight 

p22, 18 February 

WOOD, John 

My way 

p42, 27 May 

YARROW, Stella 

Money to burn? 

p4, 21 January (Special report) 
Beauty and the beast 

p10, 11 February 

Raising the roof 

p5, 18 February (Special report) 
Fresh ingredients 

p8, 13 May (Special report) 
The crook report 

p14, 20 May 

If the price is right 

pi, 3 June (Special report) 
Climate of fear 

p1, 8 July (Special report) 
Good housekeeping 

p31, 16 September (Special report) 
Regulation issue 

p33, 21 October (Special report) 
YOUNG, Tim 


Don’t be court out 

p8, 21 January (Special report) 
TUPE or not TUPE? 

p19, 15 April (Special report) 
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